Quality Policy

Based in the South West of Western Australian, Cable Force is a leading provider of quality utility assets and networks supply
and installation services.

Cable Force aims to provide a service which achieves an outstanding level of client satisfaction by:

e  Fully understanding, planning and conforming to the agreed requirements of our clients

e  Compliance with relevant statutory regulation and other applicable requirements

e  Recruiting, developing and retaining personnel who are outstanding in each of the areas in which we operate

e Regular consultation with our personnel regarding the process of quality improvement to ensure a positive and
proactive culture within the business

e  Continually reviewing and improving the effectiveness of our management system that meets the requirements of 1ISO
9001:2015. This includes the establishment and review of measurable quality objectives, targets and plans that
continually improve the way in which we conduct our business

This policy is to be:
e Communicated, understood and applied throughout the business
e Reviewed periodically to ensure it remains relevant and appropriate to our business

e Made available to employees and interested parties upon request and through its display in a prominent position at
each location
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